Job Description
	Role Title:
	Personal Health and Well Being Practitioners  

	Service:
	Aspinden Wood Service

	Reporting to: 
	Service Manager

	Number of Role Holders
	18


	Purpose of Role

	In one or two sentences, describe the overall purpose of the role

	To provide a responsive and enabling service for people with complex needs in line with agreed Personal Care plans, by offering practical based support for people with substance misuse issues and mental ill health. Ensure that the service offered promotes the rights of individual services users and provides support in a  way which preserves the dignity, choice, privacy, independence, fulfilment and personal goals of the services user and his/her significant others.

To ensure all Service Users are encouraged to manage their drinking level and their daily lives towards reducing the harms caused by alcohol and remain safe. 


	Main Responsibility

	Practitioners will develop Personal Care Plans, Recovery Star Plans and Risk Assessments for service users. 

	Practitioners will recognise changes in health and wellbeing that have an impact on service users care, working closely with the Nurse to ensure a swift response.

	Practitioners will be responsible for planning and participating in meaningful activities with Service Users to promote their health and wellbeing, positive engagement levels and helping them to live happier, healthier lives.  

	Practitioners will deliver group work, psychological and alcohol based interventions 

	Practitioners will provide person centred practical and emotional support, and practical therapeutic interventions for service users.

	Practitioners will monitor service users’ healthcare and nutrition throughout their stay at the centre. 

	Practitioners will implement the service’s policies and procedures in order to deliver the overall operational programme.  Perform and/or assist services users to perform basic personal care tasks as outlined in the service users personal care plan and recovery star, ensuring that they are supported to self direct the care and support offered

	Practitioners will encourage service users to make choices about their care and support and ensure that these are communicated to Recovery coordinators, care managers and others involved in the care of the service users.

	Practitioners will support the service users to maintain a high degree of choice about the level, timing and extent of support provided, promoting independence.  Empower service users to make decisions.

	Practitioners will where appropriate enable service users by assisting them with daily living tasks such as preparing meals, doing laundry, undertaking household tasks, personal hygiene etc. Provide life skills training and support.  Where identified in the Personal Care Plan undertake these tasks on behalf of Individuals as required.

	Practitioners will support service users to engage socially with others both externally and within the service, with carers and significant others and with professionals. As necessary escort service users and offer practical support.

	Practitioners will contribute to the achievement of excellent outcomes as defined by CQC for all aspects of continuity of service delivery.  Maintain a standard of service as required by the commissioners of the service and Equinox in order to deliver a safe and effective service.

	Other responsibilities than those described above may be required to be undertaken from time to time and will be expected to be performed to as long as it is within the capability and level of the position.


Person Specification

	Experience

	· Experience of providing responsive personal care and support to individuals with complex needs 
· Experience of monitoring/supporting service users taking medication

· Experience of recovery focused service provision both in substance misuse and mental health.

· Experience of promoting diversity, dignity and equality.


	Knowledge/Qualifications

	· QCF or commensurate experience

· Knowledge and understanding of creating and implementing personal care plans, risk assessments and recovery star plans. Encouraging service users to minimise risk to self and other.

· Knowledge of supporting service users maintain a high degree of choice in all areas of their needs in a recovery focused way.

· Knowledge and ability to supporting individuals to take part in daily living activities and  tasks within the centre and community

· Good standard of ITC, report writing and literacy skills.




