Job Description
Bank Staff

Reporting to:

Managers / Team Leaders
Salary:


Shift pattern: Shifts include late and early shifts: 8am-4pm, 2pm-10pm with some mid-shifts.

Service details:
Brighton Women’s Service launched in January 2018 and is a female-only residential project providing 9 high/complex needs beds and 9 medium needs beds. The service has a trauma informed approach using a PIE model. As a Recovery worker, you will have responsibility for providing high quality support services in line with the Equinox Mission, Values and Strategy. The successful candidate will have experience of working with adults who are vulnerable and have multiple and complex needs. You must be willing to work flexibly, which includes weekday hours, evenings and weekend working.

Introduction:

This Job Description sets out the responsibilities of Bank Staff. The Group consists of CQC registered care facilities, community-based shared houses and independent living provision in a number of localities. The properties in which the schemes are based are owned principally by independent property owners, or Registered Social Landlords. 

The staff teams work in close collaboration with health partners and other agencies to ensure that the combined programme of specialist support enables service users to meet their personal goals.

It is the role of Bank Staff to provide effective care / support and assistance to service users. Bank Staff are based either in the registered care homes, residential projects or in the floating support teams, and may be offered assignments at any location.

The schemes provide support 7 days a week.  Bank Staff provide cover based on a shift roster, which includes day, evening, night and weekend duty.  Working patterns are dependent on individual schemes and are subject to review to ensure that staffing cover is planned to meet the needs of the service users.

Bank Staff posts encompass key areas of responsibility, plus other duties:

· Resettlement and Support Practice

· Housing and Property Management
· Liaison with the local community

· Administration

· Health and Safety

· Equal opportunities

1.         Resettlement and Support Practice

1.1 Support appropriate workers in the co-ordination of appropriate multi-agency support plans and their subsequent reviews in liaison with carers and other professionals.

1.2 As advised, support the planning of individual care/support and resettlement packages to ensure that all support and resettlement needs are met through a suitable range of services.

1.3 In conjunction with other workers, provide active on-going support, and practical assistance to service users.

1.4 Assist service users in accessing specialist help and community services, co-ordinating the involvement of external support agencies as appropriate. 

1.5 Providing service users with practical day-to-day support to make their homes habitable.
1.6 In liaison with staff encourage service users to find alternatives to offending and improve the self-management of their mental health by using other professionals, community resources and other services available to them.
1.7 As directed support the provision of information, advice, advocacy and support services to service users, particularly in relation to their mental and physical health matters, substance misuse, welfare benefits, education, employment and training, life skills and any other identified support needs.

1.8 At all times deal with service users in a respectful and professional manner that recognises their choices, needs and rights and encourages a working relationship based on encouragement, motivation and support.

1.9 Perform and/or assist services users to perform basic personal care tasks as outlined in the service users support plan, ensuring that they are supported to self direct the care and support offered.
1.10 Dealing with complaints promptly and objectively in accordance with policy and procedure.

1.11 To observe absolute adherence to the organisation’s Confidentiality Policy.

2. Housing and property management

2.1 To work at all times within the policy and procedural framework established, ensuring full up to date knowledge and understanding of policies and procedures at all times.

2.2 As directed, assist service users in acquiring the budgeting and social skills necessary to hold down a tenancy effectively.

2.3 As directed, provide advice on training, employment, education and related issues.

2.4 To support staff in monitoring the progress of service users, the atmosphere of the scheme and to ensure that the properties are clean, hygienic and in good repair.  Ensure the property is appropriately stocked with necessary cleaning materials and domestic equipment. 

2.5 In conjunction with staff, ensure all maintenance is attended to promptly and efficiently by reporting the need for repairs to a designated project worker or the maintenance team, liaising with the service user as necessary.

2.6 With other workers encourage service users to represent themselves, advocating where appropriate, representing service users where necessary.

2.7 With other workers ensure that service users keep to the terms of their Licence or tenancy agreement and to deal with any breaches in consultation with the scheme manager, ensuring that any action taken regarding a service user’s breach of agreement is reported to staff.

2.8 Ensure working knowledge of the Care Standards Act 2000 and other relevant legislation and comply with the requirements of the Care Standards Commission.
3. Liaison with the local community

3.1 To act as a public representative at all times, ensuring that good community relations, particularly with direct neighbours are maintained at all times.

3.2 To liaise in a professional manner with other agencies, particularly in your role as Bank Staff member, ensuring that access to services is maintained and that information is accurately and promptly communicated to other relevant professionals and carers as directed by policy and good practice.

4. Administration

4.1 As directed, complete written and typed reports, including service user’s reviews, care/support plans, case notes and other documentation for staff, in a timely and accurate manner, and in accordance with policy and procedure.

4.2 Maintain and collate a range of accurate monitoring information as directed including updating the electronic database.
4.3 Be able undertake basic administrative tasks in line with administrative procedures. 

4.4 Support the management of service user’s files, ensuring these are kept up to date, and contain information required in accordance with relevant statutory and organisational policies.

4.5 Identify potential cost savings in the running of the individual schemes.

5. Health and Safety

5.1 Take individual responsibility with other staff for the personal health and safety of all people working, or visiting the scheme.

5.2 Report any concerns relating to health and safety issues at the earliest opportunity to their immediate line manager ensuring that you remain fully conversant with all aspects of the organisation’s Health and Safety Policy, and related policies and procedures dealing with issues of risk, emergencies etc.

6. Equal opportunities

6.1 Ensure the consistent and effective implementation of the organisation’s Equal Opportunities Policy and Procedures.

6.2 Positively promote an environment within the mental health services which respects and values the diversity of the service users

7. Other duties

7.1 Attend internal and external meetings and training as directed.

7.2 To work with agreed individual, team and organisational objectives and to meet agreed performance targets.

7.3 Maintain a close working relationship with team colleagues, sharing information and working together to deliver a high quality support to service users.

7.4 To undertake any other duties commensurate with the post of Bank Staff.

Person Specification – Bank Worker
	Qualifications and Experience
	Rating
	Application Form 
	Interview

	1.   Appropriate qualifications – NVQ level 2 or above in Social Care, Community Justice or similar related subject
	Desirable
	· 
	

	2.  some experience of working with ex-offenders, persons with mental health ill health or substance misuse issues
	Essential
	· 
	x

	3.  Experience of supporting the needs of vulnerable people and providing personal care
	Desirable
	· 
	· 

	4.  Some experience of working with people with

     challenging / provocative behaviours
	Essential
	· 
	· 

	5.  Direct experience of providing housing related 

     support, and practical assistance to vulnerable 

     people
	Desirable
	· 
	· 

	Knowledge


	Rating
	Application Form 
	Interview

	6.  An understanding of the needs of black and ethnic minority service users
	Desirable
	· 
	

	7. Awareness of key legislation regarding mental

     health, housing, community justice and social  care
	Desirable  
	
	· 

	Skills and abilities


	Rating
	Application Form 
	Interview

	8.  Ability to form effective therapeutic 

     relationships
	Desirable
	· 
	· 

	9.  Ability to deal with complex and challenging  situations calmly and appropriately
	Essential 
	
	· 

	10. Ability make effective judgements
	Essential 
	· 
	

	11. Ability to undertake practical domestic tasks  with service users
	Essential
	· 
	· 

	12. Ability to liaise in a professional manner with other agencies, and communicate effectively verbally and in writing
	Essential
	· 
	· 

	13. Ability to take part (where appropriate) in joint work with staff
	Essential
	· 
	· 

	14. Ability to maintain accurate records and write clear reports using accounting and word processing software
	Desirable
	· 
	· 


Person Specification – Bank Worker

Appropriate qualifications:

NVQ level 2 or above in Social Care, Community Justice or similar related subject



Some experience of working with ex-offenders, persons with mental health ill health or substance misuse issues


Experience of supporting the needs of vulnerable people and providing personal care


Some experience of working with people with challenging / provocative behaviours


Direct experience of providing housing related support, and practical assistance to vulnerable people


Knowledge:
An understanding of the needs of black and ethnic minority service users


Awareness of key legislation regarding mental health, housing, community justice and social  care

Skills and abilities:
Ability to form effective therapeutic relationships




Ability to deal with complex and challenging situations calmly and appropriately


Ability make effective judgements




Ability to undertake practical domestic tasks with service users

Ability to liaise in a professional manner with other agencies, and communicate effectively verbally and in writing


Ability to take part (where appropriate) in joint work with staff

Ability to maintain accurate records and write clear reports using accounting and word processing software.
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