Job Description
	Role Title:
	Recovery Worker

	Service:
	Enfield 81-85 Ridge Avenue

	Reporting to: 
	Service Manager/ Team Leader

	Number of Role Holders
	8


	Purpose of Role

	Recovery Workers will be responsible for the development of Recovery Plans and liaison with Social Workers/Local Authorities/Care Coordinators. These workers also work intensively with Service Users when they are able to work towards recovery and coordinate pathways to more appropriate accommodation.  


	Main Responsibility

	Recovery Worker will develop Recovery Star Plans and Risk Assessments for service users. 

	Recovery Worker will assess referrals; provide key work, risk assessment and support planning for service users to help successful recovery 

	Recovery Workers will support and assist service users with keeping their personal space clean.

	Recovery workers will remind service users to comply with their prescribed medication.

	Recovery Worker will monitor outcomes and attend placement reviews and CPA’s for service users. 

	Recovery Worker will assist service users to identify possible aftercare and move on options.

	Recovery Worker will liaise with hospital staff, GP, Social Workers and others related to the service users care when service users are admitted into hospital. 

	Recovery Worker will prepare high quality reports for other professionals when necessary.  

	Recovery Worker will be responsible for the completion of documentation including benefits, capacity assessments.

	Recovery Worker will empower service users to make decisions, take positive risks and promote independence.

	Recovery Worker will coordinate/escort service user to appointments such as dentist, Court cases, DWP, and interviews for move on accommodation. 

	Recovery Worker will deliver group work, psychological and well-being interventions and social inclusion workshops

	Recovery Worker will implement the service’s policies and procedures in order to deliver the overall operational programme.  Perform and/or assist services users to perform basic personal care tasks as outlined in the service users personal care plan and recovery star, ensuring that they are supported to self direct the care and support offered

	Recovery Worker will encourage service users to make choices about their care and support and ensure that these are communicated to Care Managers and others involved in the care of the service users.

	Recovery Worker will report any safeguarding concerns and respond to any concerns identified.  

	Recovery Worker will contribute to the achievement of excellent outcomes as defined by Enfield commissioning team for all aspects of continuity of service delivery.  Maintain a standard of service as required by the commissioners of the service and Penrose in order to deliver a safe and effective service.

	Recovery Worker will undertake other responsibilities than those described above may be required to be undertaken from time to time and will be expected to be performed to as long as it is within the capability and level of the position.


Person Specification

	Experience

	Experience of delivering a recovery focused service to vulnerable adults with support needs, including complex needs.

Experience of promoting diversity, dignity and equality.
Experience of lone working and working on one’s own initiative.


	Knowledge/Qualifications

	QCF qualification or equivalent experience
Understanding of the principles of Key working, support planning, and risk assessment

Good understanding of mental health issues and the Care Program Approach.

Understanding of recovery focused service provision / person centred approach for people with mental issues.

Working knowledge of person-centred approach for people with mental issues
Understanding of the connection between substance misuse and mental health

Understanding of the importance to support Service Users with their Medication and to move towards self-medication.

Knowledge of regulatory frameworks for social care.

Good report writing and literacy skills.

Good IT skills

Willingness to continued professional development.


	Job Title
	Recovery Worker

	Department
	Penrose – Enfield  service

	Work Location
	North London, Enfield 

	Contract
	Permanent

	Salary
	£22,865

	Hours per week
	37.5

	Shift pattern including weekends and Bank holidays
	Early, Mid and Late shift, including bank holidays and weekends


Reviewed: September 2019

