
Penrose 
Community Care 
and Support
Expert Mental and Physical Health 
Support at Home

Penrose Community Care and 
Support was set up to meet 
the home support needs of a 
client group underserved by 
the care industry.
Clients with a mental health diagnosis are often discharged from 
hospital and, unless placed into a residential service, are often 
left with minimal support in the community. The relapse and 
readmission rate for these individuals is very high as they are 
susceptible to exploitation, isolation and self-neglect. We have a 
proven track record in reducing these instances of relapse and 
readmission, by offering skilled and compassionate home support. 

Similarly, those with long-term illness, physical disability, addictions 
and who display challenging behaviour, often do not receive the 
right level of support in their own homes. We provide staff who are 
well trained to manage any situation and who have the tenacity and 
resilience to keep pushing forward. We consistently deliver reliability 
and structure and a way out of the internal and external chaos that 
many clients feel when struggling with their physical and mental 
health needs.

GET IN TOUCH
For further information or to refer someone, contact:  
The Service Manager 
T: 0203 668 9275 or 07814 285 448 
E: pccs@penrose.org.uk

Registered in England No. 8466743 and with the Charity Commission No. 1151455. 

WWW.SOCIALINTERESTGROUP.ORG.UK

Penrose is part of the Social Interest Group (SIG). The 
group provides a range of residential and support services.  
www.socialinterestgroup.org.uk

OUR STAFF  

We have a diverse staff team which 
enables us to match cultural and 
social needs. 
All staff have enhanced DBS checks and have the necessary training, 
knowledge and commitment to deliver a high-quality service. They 
hold nationally recognised care certificates and have experience 
in supporting people within their own home and of working with 
people with mental and physical health needs. Staff demonstrate a 
proactive approach to support and have the skills and commitment 
to engage people who may be wary or mistrustful or otherwise 
reluctant to engage with support. We apply a consistent approach 
so that clients can build long-term and meaningful therapeutic 
relationships with their care and support workers.

Our staff are monitored through a real-time system which gives 
immediate updates to the Care Management team. It can produce 
digital MAR sheets and ensures the staff have the most current 
information on client needs.



Penrose Community Care and 
Support puts the individual at 
the centre of care.

OUR IMPACT
Penrose Community Care and Support 
has been very successful at helping clients 
reconnect with the community and re-
engage with their own lives. 
Rather than creating a dependency, our clients move 
towards greater independence and frequently get to a 
point where they don’t require our services at all. By 
working in partnership with Social Services, Community 
Health Teams and discharge departments, we ensure that 
clients keep moving towards positive outcomes, whilst 
protecting themselves and the public from potential harm.

• Monitoring of mental and physical wellbeing

• Relapse prevention and early intervention

• Daily living skills – support in learning and developing a 
sense of structure and routine in daily living

• Medication support

• Personal care, including, teaching strategies that prevent 
self-neglect and promote independence

• Practical financial advice and benefit support

• Liaising with health services

• Support to find activities which help to avoid isolation

• Help into education, employment or training

• Tenancy sustainment and advocacy with housing related 
problems

• Signposting to personal or cultural resources

• Social support and community participation

• Assistance with referrals to counselling or external 
support as required

• Help with booking appointments and form filling

• Support to engage in local, structured activities such as 
sports and art groups

• Signposting and management of alcohol and drug addiction

• Telephone support as appropriate

• Support to attend key work sessions and clinical meetings 
as required

• Support with CPA reviews and meetings with mental 
health practitioners

• Attendance at appointments/medical reviews

• Assistance with shopping and domestic responsibilities

CAN WE HELP?
Our service operates year-round 24/7 with the majority 
of care hours delivered between 8am – 9:30pm.  
Our minimum support session is one hour. 

The person receiving support must:
• Be aged 18 years and over

• Require support in their home or in the 
community

• Have needs appropriate for receiving floating 
support 

We work directly with clients utilising direct payments, 
as well as through referrals from medical professionals, 
adult social care teams, discharge teams, community 
mental health and rehabilitation teams.

OUR SERVICES
We offer a variety of support activities such as: 

“Your staff have prevented dozens of 
unnecessary ambulance call outs”  

- Lewisham CMHT

“We have never seen J so busy and engaged 
in his community”  

- Sheltered accommodation New Cross

“This is the longest time D has been away 
from hospital, thanks to your support”  

- Lambeth CMHT

We deliver support services to those with complex mental 
and/or physical health needs within their own home or in the 
community. 

We are CQC rated (Good) and offer daily or weekly visits at 
times that suit the individual. 

We are experts in all areas of care and support but specialise 
in supporting those at risk of relapse, experiencing psychosis, 
displaying behaviours that challenge, and/or have a forensic history. 

We have great success in supporting those who other support 
providers find difficult to work with. If you have clients that 
continually challenge their existing provider then please give  
us a call. 


