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JOB DESCRIPTION

JOB TITLE:
Lead Nurse, Aspinden Wood

REPORTS TO:  Service Manager


ROLE PURPOSE
To contribute to the management of Aspinden Wood and the provision of a responsive and high quality supported living service. Provide effective support and supervision for staff in order to achieve full contract and regulatory compliance and deliver an effective, recovery-focused stabilisation service.  In conjunction with care coordinators and the service user’s doctors, manage the clinical aspects of the physical and mental health of the residents.
AUTHORITIES
· Signing documents in conformity with the Authorisation Policy

ACCOUNTABILITIES

· Service and Staff performance 

· Service budget targets met

· The maintenance of quality / care standards and CQC compliance 
· Maintenance of good relations with partners, professional bodies and commissioners

· Comply with any required standards or procedures as detailed in the Organisation’s ISO9001 QMS
· Achievement of KPI targets, outcomes and personal objectives
· Lead on all aspects of medical care at the service
KEY RESPONSIBILITIES
 Development of the Service 
· Develop service provision, to ensure best practice 

· Work in close conjunction with the other agencies 

· Promote the Service through participation of inter-agency working
· Maintain close links and good relationships with local community groups and representatives ensuring that the local community has a good understanding of the purpose and workings of the Service 

· To actively promote the development and maintenance of appropriate policies and procedures to ensure a high quality service provision that ensures the safe and effective running of the service.

Staff Management

· Provide leadership and line management to staff, ensuring that supervision and appraisals are carried out and that staff communication is appropriate
· Responsible in conjunction with Service Manager for ensuring all staff have appropriate personal development plans, and are appropriately supported to achieve the plans targets / interventions.

· Participate in the selection and induction of new staff to ensure that they are aware of their duties and the policies, practice and values of SIG.  Provide care and support when needed.

· Ensure that staff maintain high standards of professional performance at all times through adherence to SIG policies and procedural frameworks.

· Hold regular staff meetings and one to one’s with staff

· Carry out supervision and appraisals for allocated staff
Operational Management

· To facilitate regular staff meetings, 
· Meet with service manager regularly and comply with management requests.

· To ensure that all statutory records are accurately maintained and available for inspection upon request from the appropriate authorities.

· Participate in the referral / admissions process and ensure that only service users who meet the agreed criteria and have secure funding, are admitted to the service
· To provide an emergency on-call service with other Service Managers / Deputy Managers within the SIG.
· Ensure that occupancy levels are maintained 

· Ensure that Risk Assessment and Risk Management Policies are fully understood and being complied with at the Service.

· Comply with the AINM policy

Clinical Responsibilities
· Oversee the health needs of residents are ensure that these are met by the appropriate personnel
· Lead on Clinical Governance at the service with the support of the group clinical Lead
· Ensure that your professional awareness and development of best practice is maintained

· Monitor recovery plans and review, ensuring that all clinical and health issues are dealt with appropriately and reflect clients’ needs and their preferences for support.
· Ensure that there are systems in place for the proper and safe administration and management of medicines. 
· Ensure that staff who administer medicines are competent to do so 

· Ensure that where clients administer their own medicines the associated risks are assessed and appropriately mitigated or managed.

· Attend main handover daily, to advise on clinical input to residents and ensure that MAR charts are being checked at each handover
· Record GP rounds on Inform
· Ensure that all staff have up to date medication competency assessments

· Liaison with pharmacy provider

· Undertake a medication round once per week to ensure CQC compliance 

· Regular review of medication procedure with staff

· Weekly audits of all medication systems
· NEWS charts
· Deliveries / returns

· Self-medication assessments
· MAR sheets

· Error reporting

· Medication file

· Medication not administered

· Medication lists

Financial Management and Administration
· To promote effective cost control mechanisms, and encourage all staff to take responsibility for achieving financial savings where appropriate.

· Ensure all SIG policies and procedures are appropriately understood, followed and implemented at the Service

Health & Safety and Environment

· Promote and encourage best practice in Health & Safety

· Take Be aware of the personal safety of all people working and/ or visiting the service especially in response to emergency / evacuation situations

· Ensure all the organisations policies regarding Health, Safety and the Environment are strictly adhered to and that safe working practices are adopted at all times and risk assessments are both carried out and followed

· Responsible for reporting any incidents /accidents occurring at the Service.  Conducting initial investigations into the incident / accident and provide appropriate report
· Ensure all RIDDOR incidents are promptly reported
· Ensure COSHH and Risk assessments records are maintained and available for reference and use

Equal Opportunities

· Ensure consistent and effective implementation of SIG Equal Opportunities & Diversity policy and procedures

· Ensure staff are trained and understand SIG Equal Opportunities & Diversity policy and procedures

· Positively promote an environment within SIG which respects and values the diversity of both staff and service users.

Other Responsibilities and Duties as Required

Other responsibilities than those described above may be required to be undertaken from time to time and will be expected to be performed to as long as it is within the capability and level of the position.
Person Specification
	Qualifications and Experience
	Rating
	Application Form 
	Interview

	First level Registered Nurse qualification 
	E
	√
	

	Up to date First Aid / CPR certificate
	D
	√
	

	Evidence of continuous professional development
	E
	√
	√

	Previous experience of supervising staff
	D
	√
	√

	Tier 4 treatment service provision
	D
	√
	√

	Experience of Recovery focused service provision for people with substance misuse and mental health needs
	E
	√
	√

	Experience of effective support planning and risk assessments 
	E
	√
	√

	Management, development and supervision of staff
	E
	√
	√

	Experience of operational management
	D
	√
	√

	Knowledge


	Rating
	Application Form 
	Interview

	Knowledge of CQC outcomes framework
	E
	
	√

	Knowledge of relevant NICE and DoH guidance and protocols
	E
	
	√

	Evidence of CPD
	E
	
	√

	Knowledge of regulatory frameworks for social care and treatment
	D
	
	√

	An excellent understanding of the complex / medical needs and problems that confront those with a history of problematic substance misuse
	E
	√

	√


	Knowledge, understanding and a commitment to the implementation of anti-discrimination practice. 
	E
	
	√


	Knowledge of safeguarding legislation
	E
	
	√

	Skills and abilities


	Rating
	Application Form 
	Interview

	Contribute to development and review of service specific procedures 
	D
	
	√


	Excellent team working and interpersonal skills, maintaining a highly cooperative approach to supporting colleagues in delivering service objectives.
	E
	
	√


	Good organisational skills and the ability support the Manager in organising and planning high quality service delivery to a CQC registered standard.
	E

	
	√


	The skills and knowledge to effectively train, support and challenge a team to improve practice and service delivery. 
	D
	
	√


	Awareness and implementation of Clinical Procedures
	E
	
	√

	Ability to use Microsoft packages / Inform.
	D
	√
	


Competences

	Competency
	Definition
	Level

	Oral communication
	Communicates in a way that is unambiguous using appropriate terminology and non-verbal communication, providing accurate data that influences and informs the recipient.  
	Level C - Communicates effectively in all situations and environments and supports others to effectively express themselves

	Written communication
	Expresses ideas clearly in a well-structured manner, using correct grammar and appropriate terminology. Uses a variety of media.
	Level C - Actively supports others in their written communications. Corrects and amends texts of others.

	Coaching and motivating
	Directing and guiding others in the performance of their tasks. Establishing a spirit of working together to set and achieve goals.
	Level C - When collaborating with others, stimulates and contributes actively to the provision of mutual feedback and support aimed at fostering individual development

	Planning and organising
	Use good planning skills to deliver results. Stipulating the time and resources needed to achieve the results
	Level C - Demonstrates good project management skills to deliver on cost, quality and timescales. Encourages and coordinates others to effectively plan and organise effectively

	Commercial
	Demonstrating business and commercial awareness when making decisions.
	Level B - Applies business acumen to own decision making including an awareness of new opportunities

	Leadership
	Directing and guiding employees in the performance of their jobs; employing management styles and methods which are tailored to the employee/team and situation in question.
	Level B - Provides independent direction and guidance to others in the performance of their tasks

	Results Orientation
	Actively focused on achieving results and objectives.
	Level B - Manages priorities to achieve agreed outcomes and takes timely action to ensure no delays

	Sensitivity
	Shows awareness of the diversity of those they work with and for and is aware of their own influence both. Recognises the impact of own behaviour on others.
	Level C -Give others feedback on the effectiveness with which they respond to differences in needs and feelings and raises the issue sensitively when considering the skills of team members.


This job description outlines only the main areas of responsibility, which may change as the post develops.  The post holder may also be required to undertake any other duties requested by the Line Manager

The job description will be evaluated and amended as necessary as part of the annual Performance Development Review (PDR).

Name: …………………………Signature: ……………………………Date:  …………………
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